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®opma 1.1 - XKypman ydera Tekymei uHOOpMAIMM O NpEKpAIeHHAM IepeIadn
SJIEKTPUYECKOM 3HEPruM JJis NOTpeOuTeNnelt yciyr
000 «IIpom3nepzocemny 3a 2014 200

N O6ocHoBbIBaOLME MpogomxknuTensHocTb KonuyecTso Tovek npucoenuHeHus
[JaHHble ons npekpaLleHus, Yac. notpeburtenen ycnyr k
pacyeTta <*> SMEeKTPUYECKOW CETU ANIEKTPOCETERBOM
opraHusauumm, Wr.
1 2 3 4
1 0,50 210
2 4,43 212
3 3,03 215
4 0,25 217
5 9,30 217
6 6,05 218
7 22 55 217
8 47 45 216
9 7,50 207
10 1,05 215
11 0,25 215
12 217
T'eHepaJsIEHEM IMPEKTOP I'mrvH AnekcasHip MuxamjgioBUd ,/)4
JOJTXKHOCTB o.1.0. loonmce

<*> B TOM 4ucne Ha ocHoBe 6a3bl akToB paccnenoBaHnsa TEXHOMOrMYECKMX HapyLleHun 3a COOTBETCTBYIOLLUIA
Mecal.



000 «IlpoMsHEpProceTb»

HarMeHOBaHME BJIEKTPOCETEBOM OpPTaHM3aLMU

dopma 1.2 - Pacuer rnokasaTesjla CpenOHeM IPONOJIKMTEIILHOCTU
repenady SJIEKTPUUECKON SHEPTUM

NIpeKpaueHun

MakcumasibHOe 3a pacueTHsn nepuon 2014 . 217
YMCJIO TOUEK IPUCOEIMHEHMUS

CyMMapHas NPONOJIKUTEJIbHOCTh NpeKpalleHmi 128,36
nepenauy SJIEKTPUUECKOM BHEPTHM, uac.
(Tnp)

lloxazaTenb CpeOHeM IPOLOOJIXMTELHOCTU 0,592
pexKpameHu rnepenaum 3JIEKTPUYECKON
sHeprum (II )

I'enepaibHEI IUDEKTOD I'mrua Anexcannp MuxaiiioBuy

Y

JlommKkHOCTE @.1N.0.

ITonmnuce




000 «IIpomMaueproceTb»

HaynMeHOBaHHE 3EKTPOCETEBO OpraHu3aldm

Dopma 1.3 - [IpenyioxkeHus 3MeKTPOCETEBOM OpraHu3aIiu
I10 IIJIAHOBBIM 3HAYECHMSM II0Ka3aTeNell HaJe)KHOCTH U Ka4eCTBa
YCIIYT Ha KaXXIblii paCYETHBIN IEPHOJ] PETYIUPOBAHUS B IPEaEIax

JOJITOCPOYHOTO IIEPUOJIa PEryTUpOBaHus <*>

HaumveHnoBaHMe
rnokasaTesis

Meponpuarmusa,

HalpaBJIE€HHBIE

Ha yJydlleHue
nokaszsareyig <*>

OnmcaHue
(oBocHO-
BaHUe)

BHaueHMe II0KaBaTeJIg Ha:

[lokazaTesb cpenHen 2013 2014 2015 |2016 |2017
NPOIOJIXUTEJIEHOCTHU (rom) | (rom) | (rom) | (roxm) | (roxm)
IpeKpaleHnut
nepenaumu
BIIEKTPUEECKON 0,343]10,592|0,592]|0,59210,592
sueprum (I )

mn
[lokazaTesb KauyecTBa 2013 [2014 2015 2016 2017
npenocTaBJIeHUS (rom) | (rom) | (rom) | (roxn) | (rom)
BO3MOXHOCTU
TEXHOJIOTUUECKOTO
IpMCOeIMHEHU S 0,995]1 i 1 s
(I )

TIp

llokazaresb YypPOBHA 2013 [2014 2015 201612017
KayecTBa (rom) | (rom) | (rom) | (rom) | (rom)
OKa3BIBAEMBIX YCJIYT
TEepPPUTOPMAIILHEIX
CeTeBBIX OpTaHM3aLMi
(I ) 0,64 |0,64 |0,64 0,640, 64

TCoO

<*> KONIMYECTBO 3aMoJIHAEMEIX CTOJIOLIOB IOJDXKHO COOTBETCTBOBATH KOJIMYECTBY

PaCUEeTHRIX [IePMONOB PETYJIMPOBAHMA B MNpelnejlax OOHOTO OOJITOCPOYHOTI'O

perynmMpoeaHmsa, C ykKa3aHMeM I'oma OTUETHOIO pacueTHOI'O riepmona

pPerynMpoBaHud.

neprona

T'eHepasIbHEDMI OMPEKTOP Turmuy AnexcaHmop MMxanjoBUY ‘<>éé§%Z¢;/

JoimxHOCTE

®.1.0.

<*> HhopmMaLmsa NpeaoCcTaBnseTCcs CnpaBoyHo.

[Mogonmuce




000 «ITpomMa3Heprocers »

HarMeHOBaHME 3JIEKTPOCETEBON OPITaHMBaLMKU

®opmMma 2.1 - Pacyet 3HaueHUs UHIUKATOpa HHPOPMATUBHOCTH

HaunmeHoBaHue napameTpa
(KpUTEPUS), XapaKTepu3ayioLLero
UHAUKaToOp

3HayeHue

dakTu-
yeckoe
(P)

nnaHo-
BOe
()]

® /T x
100, %

3aBUCUMOCTb

OueHOoYHbIN
6ann

1

2

3

1. BO3MOXHOCTb NUYHOrO

npuema sassutenen n
noTtpeburenen ycnyr
YNOMHOMOYEHHbBIMU AOMKHOCTHBIMU
nuuamu TeppuTopranbHoi

CETEeBOI opraHnsauuu - Bcero

B TOM 4YuUCne, N0 KpUTepusm:

1.1.'KonuyectBo

CTPYKTYPHbIX NOAPa3aeneHuii no
paboTe ¢ 3aaBUTENSAMU U
notpebutensMu ycnyr B
MPOLEHTHOM OTHOLLIEHUM K
obLyemy Konv4ecTBy
CTPYKTYPHbIX NOApasaeneHuii

100

npsmMas

1.2. Konuyecto

YTBEPXKAEHHBIX TEPPUTOPUANbHOM
CETEeBOV opraHusauuen B
yCTaHOBMEHHOM nopsigke
OpraHu3aLnoHHO-
pacnopsauTenbHbIX JOKYMEHTOB
no Bonpocam paboTbl ¢
3as8BUTENAMM U NOTpebuTensamu
YCNyr - BCEro, LUT.

100

npsimas

B TOM Yucne:

a) pernameHTbl OKasaHus ycnyr
1 paccMoTpeHus obpalleHuit
3aaBuTenen u notpedbutenen
ycnyr, L.

0) Hanu4ne NoNoOXeHUs o
[esATenbHOCTU CTPYKTYPHOrO
nogpasgeneHus no pabore ¢
3asaBuUTENAMMU K noTpebutensamm
yenyr

(Hanuuue - 1, oTcyTCTBYUE -

0), wr.

B) JOMKHOCTHbIE UHCTPYKLUK
COTPYAHWNKOB, 0BCNYXMUBAOLLMX
3assuTenen u notpedbutenei
ycnyr, LT,

100

r) yTBEpXAEHHbIE
TeppuUTOpMnanbHoOn CeTeBoi
opraHu3aumeii B yCTaHOBEHHOM
nopsiake opmbl OTYETHOCTHU O
paboTe c 3aaBuTENAMU U
noTpedbuTensmMun ycnyr, L.




2. Hanuyve TenedoHHol CBA3M
Ans obpatleHuii notpebutenei
yCnyr K ynorHOMOYEHHbIM
[AOIMKHOCTHBIM nnuam
TeppuTopuanbHO CETEBOIA
opraHusaumu

100

B TOM YucCne no KpUTepuam.

2.1. Hannyue egunHoro
TenedoHHOro Homepa aAns
npvema obpalleHuit
notpebuTtenen ycnyr (Hanuyve
- 1, otcyTcTBuKe - 0)

100

npsimas

2.2. Hanuuue
WHOPMaLIMOHHO-CNPaBOYHOIA
CUCTEMbI ANs aBTOMaTU3aLum
obpaboTku obpaLleHuii
notpeburtenei ycnyr,
MOCTYNMUBLUMX MO TeNnegoHy
(Hanuywve - 1, oTcyTCTBYUE -

0)

npsmMas

2.3. Hanuuue cuctemsl
aBTOVH(OPMUPOBAHUS
notpebuTtenen ycnyr no
TenedoHy, npegHasHa4YeHHoM
ONs JOBEAEHUS 4O HUX TUNOBOM
nHopmaLmm (Hanuuume - 1,
oTcyTtcTeue - 0)

100

npsimas

3. Hanuuue B cetn UHTEepHET
caiTa TeppuTopuanbHoi
CEeTEeBOW OpraHusauum ¢
BO3MOXHOCTbIO 0OBMeHa
nHpopmaLmeli ¢ notTpedbutenamm
yCcnyr nocpeacTsoMm
3MEKTPOHHOW NoYThI (Hanu4ue -
1, otcyteTeue - 0)

100

npsimas

4. NpoBefeHne MeponpuUsaTUii no
[OBEAEHMIO 0 CBEEHUS
notpeburtenei ycnyr
HeoBxofnumol uHcopmauum, B
TOM YuCHEe NyTeM ee
pasmeLleHuns B ceTu UHTepHerT,
Ha ByMayKHbIX HOCUTENSIX UNK
WHBIMW JOCTYMHBLIMU crnocobamu
(npoBefeHuve - 1, oTcyTCTBYE

- 0)

100

npsimas

5. [NpocToTa 1 4OCTYNHOCTL
cxembl o6xanoBaHus
noTpedutensamun ycnyr oencTeui
OOJDKHOCTHbIX NULY
TeppuTopuansHoli CETEBON -
opraHusaLmu, No KPUTepUto

obpaTtHas

5.1. OBuee konuyecTeo
oOpalleHuit notpebuteneit ycnyr
0 NMpoBeEeHUN KOHCYNbTaUui no
nopsaky obxanoBaHusi 4eicTBUN
(GespeincTeus)
TeppuTopuanbHOW CETEBOM
opraHusauum B xoge
UCMOMHEHNSA CBOMX PYHKLUI B
npoueHTax oT obLlero
KonuyecTsa NOCTYMNUBLLNX
obpalleHuit

0




6. CTeneHb NoJsHOTLI,
aKTyanbHOCTU U AOCTOBEPHOCTU
npegocrasnsemMon noTpebutensam
ycnyr nigopmanmm o
[EeATENbHOCTN TEPPUTOPUAnbHOM
CETEBOW OpraHnsauum - BCero

B TOM 4YuUcne, no KPUTEpUsAM:

6.1. OBLee konu4ecTBo
obpaLueHnin notpebutenei yenyr
O MPOBEAEHUN KOHCYNbTaL Ui No
BONpocam AeATenbHOCTH
TeppuTopuanbHON CETEBOWA
opraHusaumu B NpoLeHTax oT
obLyero konuyecTea
nocTynuBLLKX oBpaLleHunit

obpatHas

6.2. KonnyectBo obpaLleHuit
notpeburtenei ycnyr ¢
yKasaHvuem Ha oTcyTcTBue
Heobxogmoii nHbopmaLmu,
KoTopas forkHa BbITb packpbiTa
TeppUTOpPUanbLHONR ceTeBoii
opraHusauuein B COOTBETCTBUM
C HOPMaTUBHbIMU NPaBOBLIMU
aKTamu, B NpoLeHTax oT
obuiero konuyecTsa
NOCTYNMBLUXX 0BpaLleHuit

obpaTHas

7. Ntoro no uxaukatopy
MHPOPMaTUBHOCTH

0,7

TeHepasbHED IMPEKTOP

I'mryH AnexcaHap Muxamiosud <>%éé§)‘

JOJIXHOCTB

®.1.0. IMomnuce




000 «IIpomMdaHEPrOCETHY

HammeHnoBaHUE SHGKTPOCGTQEOIZ OpTraHmM3alumm

®opma 2.2 - Pacyer 3HaueHHs HHIUKATOPA UCIIOIHUTEIBHOCTH

HaumeHoBaHve napameTpa
(nokazarens),
XapaKTepusyroLLero nHanKaTop

3HauyeHne

akTu-
yeckoe
(®)

®/Mx
100, %

3aBuCUMOCTb

OueHoYHbI
Bann

1

2

(e}

1. CobnioageHue TpeboBaHuii
HOpPMaTUBHbIX NPaBOBbLIX aKTOB
1 [OrOBOPHbIX 006A3aTENLCTB
npu okasaHuu ycnyr no
TEXHOMNOrNYeckomy
NpucoeanuHeHuo
SHEepronpuHUMaloLLMX yCTPOUCTB
notpebutenei ycnyr
(3asiBuTENEN) K OGBbEKTaM
3MEeKTPOCETEBOro X03AMCTBa
TeppuTopuanbHON CETEBON
opraHusayum - Bcero

B TOM 4YuUcCne, no Kputepusam:

1.1. CpegHee BpeMs Ha
MOAroTOBKY U HanpaeneHue
NpoekTa JOoroBopa Ha
OCyLLeCTBMEHNE
TEXHOMNOrM4Yeckoro
npucoeanHeHUs 3asBUTEN!O,
OHen

100

obparHas

1.2. CpepHee Bpemsi Ha
BbIMONTHEHME OTHOCSLLENCS K
TeppuUTOpuanbHoi ceTeBol
opraHusauum 4acTtu
TEXHUYECKUX YCNOBUIA NO
[OOroBoOpy Ha ocyLLecTBreHne
TEXHOMNOrn4yeckoro
npucoeanHeHus, gHewn

100

obparHas

2. CobnioaeHne CpoKoB Mo
npowueaypam B3ammoaeicTBus ¢
notpedutensamu ycnyr
(3asiBUTENSIMU) - BCEro

B TOM YuCne, No Kputepusm:

2.1. CpegHee Bpems,
3aTpayeHHoe TeppuTopUanbHoi
CETEeBOV opraHusauunein Ha
HanpasneHue npoekTa
[loroBOpa oKasaHusi ycnyr no
nepegave aneKkTpu4eckoi
SHeprum notpebutento yenyr
(3asBUTENIO), AHEN

100

obpartHas

2.2. CpenHee Bpems,
Heobxogumoe ans
o6opynoBaHUA TOYKU NMOCTaBKM
npubopamu y4eTa c MOMEHTa
noAayv 3aseneHus
norpeburenem ycnyr:

obpaTtHas

a) Ans puandYeckux nu,
BKIOYaA MHAUBULYANbHBIX
npeanpuHumaTenei, u
topuandeckux nuy - cybbekTos
Masnoro u cpenHero
npeanpuHUMaTenbCcTea, AHel

100




©) a4ns ocTanbHbIX
notpeburtenel ycnyr, gHen

100

2.3. KonuyecTso criyyaes
OTKasa OT 3aKIo4YeHUs 1
Crny4yaeB pacTopXeHUs
notpeburtenem ycnyr
[IOroBOPOB OKa3aHus ycnyr
no nepegave aneKTpu-ecKon
3HEepruum B NpoLeHTax ot
obLero konuyecTea
3aKITOYEHHbIX TEPPUTOPUANBHON
CEeTEBOW opraHusauuen
[IOroBOPOB C NoTpebutTensmm
ycrnyr (3asBUTENSIMU), KpOMe
N3NYECKUX NnL

5%

5%

100

obpaTtHas

3. OTcyTcTBME (Hanuyue)
HapyLweHun TpebosaHui
aHTVMOHOMOMbHOro
3aKkoHogarenscTBa Poccuiickoi
Pefepauymu, no KPUTEPUIO

obpatHas

3.1. Konuyectso
YCTaHOBMEHHbIX BCTYNUBLLAM B
3aKOHHYIO CUIY peLUeHneM
@HTMMOHOMOMbLHOro opraHa u
(unn) cypa HapyLleHui
TEppUTOpUarnbHOI CETEBOWA
opraHusauuen TpeboBaHui
aHTMMOHOMNOJBHOro
3aKkoHoparenncTBa Poccuiickoi
denepauyumm, B TOM Yuche, no
hakTam ANCKpUMUHaLUn
notpebutenei ycnyr no
[OCTyny K ycnyram
TeppuTopuanbHoO CETEBONA
opraHusauuu, a Takxke

Mo NOpsAKY OKa3aHUsa 3TUX
ycnyr, B NpoLeHTax oT
obLero konuyecTea
NOCTYNUBLLUNX 3asABOK Ha
TEXHOMNOrn4yeckoe
npucoeanHeHe

4. OTcyTcTBME (Hanudve)
HapyLueHuin TpeboBaHuit
3aKkoHopatenbcTBa Pocculickoi
denepaumu o rocygapcTBeHHOM
perynupoBaHnm LieH

(TapudoB), No KpUTEpPUIO

obpatHas

4.1. Konnyecteo
YCTaHOBMEHHbIX BCTYMUBLUUM B
3aKOHHYIO CUMY peLLeHneM
@HTVMOHOMONBHOIO OpraHa u |
(unn) cypa HapyLUeHwi
TeppuTopuarnsHOi CETEBOM
opraHusauuen TpeboBaHuii B
YacTu rocygapCTBeHHOro
perynupoBaHusi LieH
(TapucoB), B npoLieHTax oT
obLyero konuyectea
NOCTYNUBLLKX 3aABOK Ha
TEXHOMorn4yeckoe
npucoeauHeHue

0




5. CobniogeHue TpeboBaHui
HOPMaTUBHbIX NPaBOBbIX aKTOB
Poccuiickon Pepepauuu no
NnoaAepXKaHuio KayecTesa
3MNEKTPUYECKOW 3Heprum, no
KpUTEPUIO

5.1. KonnyecTso obpalueHuit
notpeburenen ycnyr c
yKasaHuem Ha HeHagnexallee
KayeCTBO 3NEeKTPUYECKO
3Hepruu, B npoueHTax ot
obLero konuyecTaa
nocTynueLUMX obpalleHuni

obpatHasi

6. Hannyne B3anmonencTeus c
noTpeduTensamu ycnyr npu
BbiBOAE 060pYAOBaHUS B
PEMOHT 1 (Unu) us
aKcnnyarauum

B TOM 4YUCNe, N0 KPUTEPUAM:

6.1. Hanuuue (oTcyTcTBKE)
yCTaHOBMEHHOW npoueaypbl
COrnacoBaHus ¢
noTtpeburensmu ycnyr
rpadvkoB BbiBOAA
3MeKTPOoCcCeTEBOro
obopyaoBaHUs B PEMOHT U
(Mnn) u3 akcnnyartauumm
(Hanuuue - 1, oTcyTCTBYUE -
0)

1 1 100

npsiMas

6.2. Konunyectso obpalleHuit
notpebuteneii ycnyr ¢
yKasaHueMm Ha Hecornacue
BBEAEHUS npeanaraembix
TeppuTopuanbHoi ceTeBon
opraHusauuen rpadpukos
BblBOAa ArEKTPOCETEBOrO
obopyaoBaHust B PEMOHT 1
(Mnn) 13 akcnnyatauuu, B
npoLeHTax oT obLlero
KOnM4yecTsa NocTynmuBLLNX
obpalleHnii, kpome hU3nYEcKUx
nuy

obpatHasi

7. CobnitogeHue TpeboBaHuit
HOPMaTUBHbIX NPaBOBbIX aKTOB
Mo 3aLmTe NePCoHanbHbIX
AaHHbIX noTpebuTtenel ycnyr
(3asiBuTENENR), NO KPUTEPUIO

obpatHas

7.1. KonuuyecTBo obpalleHuit
notpeburtenei ycnyr
(3asBuTENEN) C YKasaHWeM Ha
HenpaBoOMepPHOCTb i
NCMonNb30BaHUSA NepcoHanbHbIX
AaHHbIX noTpebuTtenen yenyr
(3asBuUTENEl), B NpOoLEeHTax

oT obuero konuyecTea
NoCTynmMBLUMX oBpaLleHuii

0

8. Utoro no uxaunkartopy
UCMNOMHUTENbBHOCTYU

0,7

l'eHepasIbHEDN IMPEKTOP

TuruH Anexcaunp Mmxainosuu

e

IoXHOCTE

. 1.0.

omonmce




000 «IIpomMdHEPrOCETH)

HaumeHOBaHME SJ'IeKTpOCGTeBO]Z opraHMn3almnum

®opma 2.3 - Pacuet 3HaueHHS WHAUKATOPA Pe3yIbTaTUBHOCTH OOpaTHOM CBSI3H

HavmeHoBaHue napameTpa
(nokasarens),
XapaKTepusyoLlero NHANKaTop

® /T x
100, %

3HayeHne
aktn- | nnaHo-
yeckoe |Boe
(@) ()

3aBUCUMOCTb

OueHOoYHbIR
6ann

1

2 3 4

1. Hanuuyue ctpykTypHoro
nogpasaeneHus
TeppuTOpuanbHOM CETEBOIA
opraHusaumu no
paccMoTpeHuto, obpaboTke u
NPpUHATUIO Mep Mo obpaLyeHnam
notpebuTtenen ycnyr (Hanuyve
- 1, otcyTcTBume - 0)

1 1 100

npsimas

2. CTeneHb yaOBNETBOPEHUS
obpalyeHunit notpebutenen
yenyr

B TOM YUCIIE, MO KPUTEPUSIM:

2.1. O6Lee konu4yecTso
obpaLleHuin notpebutenein
yCnyr ¢ ykasaHuem Ha
HeHagnexallee Ka4ecTBo ycnyr
no nepefave aneKkTpuyYeckon
3Hepruu n obcnyxueaHue, B
npoueHTax ot obLyero
KonuyecTsa NocTynMUBLLIMX
obpaLleHui

3 3 100

obpatHas

2.2. Konnm4ecTBo NPUHATBIX
Mep no pesynbraram
paccMoTpeHus obpalleHuii
notpebuTtenen ycnyr ¢
yKasaHuMeM Ha HeHagnexallee
KayecTBO ycnyr no nepegaye
SNEeKTPUYECKOW SHEPTUN 1
obcnyxuBaHue, B NpoLeHTax
ot obLero konuyecTaa
nocTynueLUMX obpalleHui

3 3 100

npaMas

2.3. Konu4yecTtBo

obpalleHnii, CBA3aHHbIX C
HeyA0BNEeTBOPEHHOCTBIO
MPUHATBIMU MepamMu,
yKasaHHbeIMU B N. 2.2
HacTosLen opmbl,
NoCTYNuUBLLKX OT notpebutenei
yenyr B TeyeHue 30 paboumx
[OHel nocne 3aBepLueHus
MEPONPUATUIA, YKa3aHHbIX B M.
2.2 HacToswWelh hopmbl, B
npoueHTax ot obLyero
KonuyecTsa NOCTYNMUBLLINX
obpalleHuit

obpatHas




2.4. KonnyecTto obpalleHuit
notpeburtenei ycnyr c
yKasaHuem Ha HeHagnexallee
Ka4yecTBO YCIyr, OKasblBaeMbIX
TeppuTopuanbHoi CETEBOW
opraHusauuei, NocTynuBLLKNX B
COOTBETCTBYOLLUIA
KOHTPONUPYOLLMIA OpraH
UCMONHUTENbHOW BNacTu, B
npoueHTax ot obLiero
Konm4yecTtsa NOCTYNUBLLKX
obpalleHui

obpaTHasi

2.5. Konu4ecTteo OT3bIBOB U
npeanoxeHuit No Bonpocam
OesTenbHOCTN
TeppuTopuanbHOU CETEBON
opraHu3auuu, NoCcTyNUBLLNX
Yepes obpaTHyo CBA3b, B
npoueHTax ot obLiero
KonuyecTsa NOCTYMNUBLLMX
obpaLyeHunii

npsMas

2.6.'Konuyecteo
peann3oBaHHbIX U3MEHEHUN B
[eATenbHOCTI opraHmsauuu,
HanpaBneHHbIX Ha NOBbILLEeHue
KayecTBa 0bCnyXuBaHus
noTpebutenen ycnyr, LT,

npsmMas

3. OnepaTuBHOCTb
pearnpoBaHus Ha obpalleHus
notpebureneit ycnyr - Bcero

B TOM 4YUCHe, NO KpUTepusam:

3.1. CpegHss
MPOLOMKUTENBHOCTb BPEMEHN
MPUHATUSA MEp Mo pesynbTaTam
obpalleHus notpebutens
ycnyr, AHew

100

obpatHas

3.2. Bsanmopelicteue
TeppuTopuanbHO CeTeBOM
opraHusauuu ¢ notpedbutenamu
YCRyr C Lienbio NonyyYeHus
NHOPMAaLIMK O KayecTBe
obcnyxnBaHus, peannsoBaHHoe
NoCcpeLCTBOM:

npsamas

@) MUCbMEHHbIX OMPOCOB, LLT.
Ha 1000 noTpebuteneit ycnyr

6) aneKTPOHHOI CBS3U Yepes
ceTb VHTepHeT, Wwr. Ha 1000
norpeburtene ycnyr

B) <*> cuctemsbl
aBTOVHMOPMUPOBAHUS, LUT. Ha
1000 notpebuteneit ycnyr

4. ngmeupyanbHoCcTb nogxona
K noTpebutensam ycnyr
NbroTHbIX KaTeropwi, no
KpuTEPUIO

obparHas

4.1. KonunyecTBo obpalLeHuii
notpebuteneit ycnyr nbroTHbIX
KaTeropuii ¢ ykasaHuem Ha
HeyOoBNeTBOPUTENLHOCTb
KauecTsa nx obCnyxuBaHus,
wT. Ha 1000 noTpebutenei
ycnyr




5. OnepaTMBHOCTb BO3MELLEHUS 0
yBbITKOB NoTpebuTensm ycnyr
npu HecobntogeHun
TeppuTopuanbHoOh CEeTEBON
opraHusauuei o6s3aTenseTs,
npesyCMOTPEHHbIX
HOpPMaTUBHbIMY NPaBOBbLIMU
aKkTamu 1 gorosopamu - . = -
B TOM YUCIIE, MO KPUTEPUAM:
5.1. CpepgHss 0 0 0
NPOAOIMKUTENBHOCTb BPEMEHHU
Ha NPUHATUE TEPPUTOPUANbHONA
CeTeBO opraHusaumein mep no
BO3MeELLEHUIO noTpeduTento
yenyr yBbITKOB, MecsILIEB obpatHas
5.2. [lonsa notpebutenei 0 0 0
ycnyr, Nony4uBLLNX
BO3MeLLeHUe yObITKOB,
BO3HUKLLVX B pesynbTare
HEeUCcnonHeHus
(HeHapnexaLlero UCnonHeHus)
TeppuTopuanbHOM CETEBON
opraHusauuen cBomx
0653aTenbCTB, OT Yucna
notpebutenen, B nonb3y
KOTOPbIX BbINO BbIHECEHO
cynebHoe pelueHue, unu
BO3MeLLeHune Bbino
npousseaeHo BO BHecyaebHOM
nopsgke, % npsamas

6. UTtoro no uHgukatopy 0,4
pesynbTaTUBHOCTL 0BpaTHOMN
CcBA3N - - - -

T'eHepaJIbHB IVPEKTOPR TuruH AjyiekcaHIp MuxamjioBuy Q//

JoimxHOCTB ®.1.0. Monmmce

<*> PacyeT npousBOAMTCA MNpWU HaMWuMM B TEppUTOPUanbHOA CeTeBOW opraHusauuM CucTembl
aBTOMHOpMUpPOBaHUS (ronocosas, CMC u gpyrum cnocobom).



000 «IIpoMdHEPrOCETH »

HammMeHnoBaHme SHGKTPOCGTGBOIZ OpTIaHM3alunmn

@opma 2.4 - [IpeanoxeHus: TepPUTOPHATBHEIX CETEBBIX
OpraHU3alu# 10 IJJAHOBBIM 3HAUCHUSM IIapaMeTpoB (KpHUTEPHUEB),
XapaKTePU3YIOLUIMX HHIUKATOPEI KaueCTBa, Ha KaX/IbIi pacyeTHBIH

TIEPHO/T PETYIIUPOBAHHUS B Ipeieliax JOITOCPOYHOT0 IEPHOIA
perynupoBanus <*>

HaunmeHoBaHue

HUe n 3aTend Ha.
rokasarens 3HaveHune noka a

npenjaraeMele
[JIAHOBBIE 3HaAUYEeHUS
napaMeTpoB
(kpuTepuen),
XapaxKTepU3yolmnux
VMHIOVKATOPHE KadyeCcTBa

2013 rog 2014 rop

2015 rop

WH

1.1 1 1

1.2 a)
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1.2 8) 4 4
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2.1 1 1
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5.1

5.2

[Ilpenmaraemoe
[JIaHOBOE 3HaueHue
nokaszaress YPOBHSA
KauecTBa 0,64 0,64 0,64
OKa3bIBaEeMbIX yCcyT
TEeppUTOPMAabHOM
CETEBOW opraHusaumm

LF> KommuecTrO 3alroJIHAEMBIX CTOJIOLIOB IOOJIKHO COOTBETCTBOBATH
KOJIMYECTBY pPaCuUeTHHX IepruoIoB PeryImMpoBaHmsa B npenesnax OIHOTO
OOJITOCPOYHOTO IIeprona peryJMPOBAaHUSA o yKaszaHueM roma OTYETHOTO
PacuYeTHOI'O Nepruona PeryJIMPOBAHUA.

<**>  Hymepauusa MIyHKTOB I[oKaszaTesen napaMeTpoB, XapakTepusynimx
MHOMKATOPE KadeCTBa, IpMBeIeHa B COOTBETCTBMUMU C dpopmamm 2.1 - 2.3

HacTosALllero anJ'IO)KeH na.

T'eHepasIbHED! OMPEKTOP I'uruH AJIEKCAHIP MuxamlioBud C)/z’

IoJIXHOCTB ®.1.0. llognmce




000 «IIpoMsHEepPTrOCEeTH»

HammeHOBaHUE SHGKTpOCGTeBOﬁ OpTraHM3alumnmn

@opma 3.1 - OrueTHBIE [aHHBIE IO BBHINOJHEHUIO 3asBOK Ha TEXHOJIOTHYECKOE
IIPUCOEIMHEHHE K CeTH, B mepuon _2014r.

N HamMeHoOBaHUE Yuesio, wr.
n/mn
1 2 3
1. |Ymcryo 3a4BOK Ha TEeXHOJIOTMUYECKOe MNPUMCOeIMHEHMe, [1OIaHHBIX
3aABUTEJIAMM B COOTBETCTBUM C TPeOOBAHMAMM HOPMATUBHBIX
NPaBOBEIX aKTOB B COOTBETCTBYIOUUY PAaCUETHBI [1€PUOLN L
peryanpoBaHusa, mr. (N )
3aAaB
2, |4Ymcsio HamnpaBJIEHHBIXK O yKa3aHHBIM 3adgBKaM [IPOEKTOB

OOTOBOPOB Ha OCYWECTBJIEHME TEXHOJIOTUYECKOTO
NIPUCOENMHEHNA B COOTBETCTBUM C YCTAHOBJIEHHBM I10OPSAIKOM
3aKJIOUEHMs OOTOBOpAa Ha OCYUWECTBJIEHME TEeXHOJIOTUYECKOTO i
npucoenuHeHus, mr. (N )
nn

- dmciio IIPOEKTORB OOIT'OBOPOB Ha OCylleCTBJIEHNME
TEXHOJIOIT'MYECKOI'O INPUCOeIVMHEHNMA I[10 YKAa3aHHBIM 3adBKaM,

HarpaBJIEHHEIX C HapylleHMeM yCTaHOBJIEHHEIX CPOKOB, MT. 0
(N )
HIIL
I'eHepaJsIbHED IOMPEKTOP Turuy AnexcaHmp MuxamjgoBuu 4»4257

IOJIKHOCTB N RPN Nonmce



000 «IlpoMsHEepPTOCEeThH»

HammeHOBaHUE SﬂeKTpOCGTeBOI\/JI OopraHmMzalnum

®opma 4.1 - Ilokaszarenu ypoBHS HaJIe)KHOCTH B YPOBHS Ka4eCTBA OKa3bIBAEMbIX

YCIIYT 3JIEKTPOCETEBOM OpraHu3aIliy

HamMeHOBaHMe [okKazaTesis N dopwmyJiel BHaueHMe
MeTomuueCcKmux
yKa3aHUM
1. |lloxkazaTesb CcpenHel NPOOOJIKUTEJIBHOCTU 1)
IpekpaleHnil nepenauym SJIEKTPUUECKOM BHEePTUM
(I ) 0,592
B!
2. |llokaszaTeyib YypPOBHSA KaueCTBa OKAa3HIBaEMBIX (Zad)
YCIIyD OpTaHM3aluMy [0 YHIPAaBJIEHUID €OUHOM
HalMOHaJIbHOM (0BlmepoCCUMCKON) i
3JIEKTPUUYECKOM ceTbio, II
TP
3. |lloxazaTesylb YPOBHSA KadeCTBa OKAaS3LBaEMbIX (2. 2)
YCJIyT TeppMTOpMaJIbHOM CeTEeBOM oplaHM3aluu 0,64
(11 )
TCO
4. 11 {4y ; 0,410
[l;laHOBOe 3HaueHMe nokazarensa II , I
I I 0,410
5 1 (4),
[lmaHOBOEe 3HaueHMe nokaszsareys II s I ol
TIp TP 1
6. 1 (4),
[lnaHoBOe 3HaueHMe rnokaszateydg Il ¢ Il 0,64
TCO TCO 0,64
7. |OueHka IOOCTWXEHUS I[IOKa3aTeENsS YPOBHH He Bl
HaIeXHOCTM OKaBBBaeMbXx yCcJayr, K MeTomuueCcKUx 1
Hamn yKa3aHum
8. |OueHKa IOOCTMXEHUS IIOKa3aTeJId YPOBHSA e Se.d
KadeCTBa OKa3BBaEMEIX ycCiyr, K MeToOomMueCcKMx 1
Kay YKaz3aHUum
(opraHmMz3auyy [0 YIPaBJIEHMIO €OUMHOM
HalMOHaJIbHOM (0BmepoCCUnCKOn)
3JIEKTPUYECKOM CeTh)
9. |OueHKa IOOCTWXEHMS ‘IIOKABATENId YPOBHA He S5l
KadeCTBa OKa3bBaeMuIXx ycjyr, K MeTommueCcKMx
Kau yKas3aHuUm i

(TeppUTOPKAaJIbHOY CEeTeBOM OpITaHMB3aLmn)

T'eHepaJIbHEN OMPEKTOP

Tnruy AnexkcaHIp MuxanjgoBud

A

IoJIXHOCTB @.M.O.K‘

llomnuce
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HammeHoBaHUE SJ'IeKTpOCGTeBOf/‘I OpTraHM3alunum

@opma 4.2 - Pacder 0000IIEHHOT0 [TOKa3aTeNs YPOBHS HAJIEKHOCTH U KaueCcTBa
OKa3bIBaEMBIX yCIYT

HammeHoBaHUe N dopwmysier 3HadeHue
MeToOMUEeCKUX
yKasaHum
1. xo30dMLUMEHT 3HAUMMOCTM I[OKAa3aTeJId =
YPOBHS HaIeXHOCTM OKABBBAEMBIX YCIYT,
ansoda
0., 65
2. xo5QpIMLMEHT 3HAUMMOCTU NOKa3aTesid - Beral, 25
YPOBHA KadyecTBa OKas3bBaeMHIXx YyCJayr, ©OerTa
3. OLEeHKa IOCTMXEeHMUS [10Ka3aTeJsid YPOBHA 0. 5.1
HaOeXHOCTM OKaBbIBAEMBIX yCJyT, K 1
Hanm
4. OlUeHKa HOOCTMXEHMS [I0KaBaTelsid YPOBHA s (el 1
KadeCcTBa OKas3bBAEMHX YCJIyI, K
Kau
5. ODOOWEHHEN MNOoKa3aTeslb YyPOBHS (5)
HaOeXHOCTM M KauecTBa OKa3bIBaeMBIX 1.
ycayrn, K
ob
T'eHepaJslbHEMI OUPEKTOP T'mruy AsexkcaHOp MR aTIIOBIY .

HoixHOCTB .0,
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